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State License Name License Number

Alabama Consumer Credit 21437
Arizona Collection Agency 951556
Arkansas Branch - Combination - Mortgage Banker / 12708

Broker / Servicer
Arkansas Combination - Mortgage Banker / Broker / 10249

Servicer
Arkansas Collection Agency 1131
Arkansas Branch - Collection Agency 2307
California Residential Mortgage Lending Act License 4130144
California Branch - Residential Mortgage Lending Act 8134639

License
Colorado Supervised Lender SUP- 4000041
Colorado Branch - Supervised Lender SUP-4000041- 001
Colorado Mortgage Servicer Notification MSV-9000070
Colorado Collection Agency CAR-1000884

Connecticut Mortgage Servicer License MS 3114
Connecticut Mortgage Servicer Branch License MSB 20724
Connecticut Consumer Collection Agency CCA 3114

District of Branch - Mortgage Lender MLB20724
Columbia

District of Mortgage Lender MLB3114
Columbia

Florida Consumer Collection Agency License CCA9903294
Florida Duval County Registration 1708960000
Georgia Mortgage Lender 13232

Hawaii Mortgage Servicer MS039

Hawaii Collection Agency License - Exempt Out-of- State | COLAX-372

Idaho Mortgage Broker/Lender License Branch MBLB- 2080020724
Idaho Collection Agency CCA-8241

Idaho Mortgage Broker/Lender License MBL- 2080003114
lllinois Residential Mortgage MB.0005069
Indiana Collection Agency Branch License 20724




State License Name License Number
Indiana Collection Agency 3114
lowa Master Loan Company 88893559
lowa Nonresident Regulated Loan License Branch 2020-0147
lowa Mortgage Banker Branch Registration 20724
lowa Debt Collection Notification 2002-28937
lowa Mortgage Banker 593
Kansas Mortgage Company MC.0025326
Kansas Consumer Notification NOT.0026946
Kansas Mortgage Company Branch License MC.0025326 - BR.001
Kentucky Mortgage Company MC21373
Kentucky Mortgage Company Branch License MC356957
Louisiana Debt Collection Registration 428869751
Louisiana Residential Mortgage Lending 3114
Maine Supervised Lender 3114
Maine Sales Finance SFC9764
Maine Supervised Lender Branch 20724
Maine Debt Collection Registration DCL15770
Maryland Collection Agency 04-4384
Maryland Branch - Mortgage Lender 14272
Maryland Mortgage Lender 14271
Maryland Collection Agency Branch License 04-7694
Massachusetts Debt Collector Branch DC3114
Massachusetts Debt Collector DC0624
Michigan 1st Mortgage Broker/Lender /Servicer Registrant | FR0012450
Michigan 2nd Mortgage Broker/Lender /Servicer Registrant | SR0389
Minnesota Regulated Loan License MN-RL-3114
Minnesota Residential Mortgage Servicer MN-MS- 20187725
Minnesota Collection Agency 20123961
Mississippi Mortgage Branch License 20724
Mississippi Mortgage Lender 3114
Missouri Mortgage Company License 3114-S
Montana Consumer Loan License 3114
Montana Branch - Mortgage Servicer 20724
Montana Mortgage Servicer 3114
Nebraska Branch - Mortgage Banker NE20724
Nebraska Mortgage Banker 35
Nevada Mortgage Servicer 4343
Nevada Foreign Collection Agency FCA10728
Nevada Collection Agency Manager License CM12787
New Hampshire Small Loan License 23663-SM




State

License Name

License Number

New Hampshire

Branch - Mortgage Servicer

16075-MS-BCH

New Hampshire

Mortgage Servicer

6883-MS

New Jersey

Mortgage Servicer Branch License

20724

New Jersey

Mortgage Servicer License

3114

New Jersey

Collection Agency Bond

Approved

New Mexico

Mortgage Loan Company

n/a

New Mexico

Collection Agency

00471

New York

Mortgage Loan Servicer Registration Branch

20724

New York

Mortgage Loan Servicer Registration

SPS is registered with the Superintendent of the
New York State Department of Financial Services.
You may file complaints or obtain further
information from the New York State
Department of Financial Services by calling the
Department’s Consumer Assistance Unit at 1-
800-342-3736 or by visiting the Department’s
website at www.dfs.ny.gov

3114

New York

City of Yonkers Debt Collection Agency

10064

New York

New York City - Debt Collection License

While SPS’s primary communications, including
our written communications, are in English, we
do offer certain language access services to our
customers. These language access services
include SPS Spanish-speaking associates, and the
availability of a service that interprets phone
conversations in real time.

Additionally, a translation and description of
commonly used debt collection terms is available
in multiple languages on New York City’s
Department of Consumer Affair’s

website, www.nyc.gov/dca.

1170514

New York

City of Buffalo Collection Agency

544524

North Carolina

Mortgage Servicer

S-145827

North Carolina

Collection Agency

119500901

North Dakota

Mortgage Servicer License

CA104234

North Dakota

Collection Agency

CA103609

Ohio

General Loan Law Certificate of Registration
Branch

GL.500912.003

Ohio Residential Mortgage Lending Act Certificate of RM.500912.000
Registration
Ohio General Loan Law Certificate of Registration GL.500912.000




State License Name License Number

Ohio Residential Mortgage Lending Act Certificate of RM.500912.003
Registration Branch

Oklahoma Mortgage Lender Branch License MLB10303
Oklahoma Mortgage Lender License ML002548
Oklahoma Supervised Lender SLO03555
Oklahoma Branch - Supervised Lender SL005025
Oregon Mortgage Servicer Branch License MS-77-1
Oregon Collection Agency Registration CA 48936
Oregon Mortgage Servicer MS -77
Pennsylvania Mortgage Servicer Branch License 67906-001
Pennsylvania Mortgage Servicer 67906
Puerto Rico Mortgage Lender/Servicer License IH-178
Puerto Rico Mortgage Lender/Servicer License Branch IH-178-01
Rhode Island Third Party Loan Servicer Branch 20153153LS BO1
Rhode Island Debt Collector Registration 20080210DC
South Carolina BFI Branch Mortgage Lender / Servicer MLB - 20724
South Carolina BFI Mortgage Lender/Servicer MLS - 3114
South Dakota Money Lender License MYL.3468
South Dakota Mortgage Lender License ML.04860
Tennessee Industrial Loan & Thrift Company Registration 196311
Tennessee Mortgage Branch Authorization 109322-101
Tennessee Mortgage License 109322
Texas SML-Mortgage Banker Registration 3114
Texas SML Residential Mtg. Loan Servicer Registration 3114

FOR TEXAS RESIDENTS, COMPLAINTS REGARDING

THE

SERVICING OF YOUR MORTGAGE SHOULD BE
SENT TO THE

DEPARTMENT OF SAVINGS AND MORTGAGE
LENDING,

2601 NORTH LAMAR, SUITE 201, AUSTIN, TX
78705. A TOLLFREE

CONSUMER HOTLINE IS AVAILABLE AT 877-276-
5550.

A complaint form and instructions may be
downloaded and

printed from the Department’s website located
at

www.sml.texas.gov or obtained from the
department upon

request by mail at the address above, by
telephone at its

toll-free consumer hotline




State License Name License Number
Texas Branch - Regulated Lender 2368-20135
Texas Regulated Lender License 2368-10835
Texas 3rd Party Debt Collector 20080272
Utah DFI Residential First Mortgage Notification UDFI-RFMN2015
Vermont Loan Servicer 3114-1
Vermont Branch - Loan Servicer 20724-1
Virgin Islands Mortgage Lender Branch Registration VI-MLC-20724
Virgin Islands Mortgage Lender License VI-MLC-3114
Washington Consumer Loan Branch Office CL-20724
Washington Consumer Loan Company CL-3114
Washington Branch - Collection Agency 601-844-7810010004
Washington Collection Agency 601-844-7810010001
West Virginia Collection Agency Business Registration 1052-4326
West Virginia Collection Agency Business Registration -Branch 1052-4326
West Virginia Mortgage Lender ML-20656
West Virginia Mortgage Lender Branch License MLB-20658
Wisconsin Mortgage Banker Branch License 20724BA
Wisconsin Loan Company Branch License 1414-LC
Wisconsin Loan Company 1009-LC
Wisconsin Mortgage Banker 37768BA
Wisconsin Consumer Act Registration 50785
Wyoming Collection Agency CAB-1714
Wyoming Consumer Lender Branch License CL-1731
Wyoming Consumer Lender CL-928




